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Variables Variable Description 
svyno Survey Identification Number 
weight Survey weights based on route ridership 

VOTRAN route riding for THIS trip? 
1 Route 1A 
2 Route 1B 
3 Route 3 
4 Route 4 
5 Route 5 
6 Route 6 
7 Route 7 
8 Route 8 
9 Route 9 
10 Route 10 
11 Route 11 
12 Route 12 
13 Route 15 
14 Route 17A 
15 Route 17B 
16 Route 60 
17 Trolley 
18 Route 20 
19 Route 22 
20 Route 24 
21 Route 40 
22 Route 41 
23 Route 42 

q1 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

24 Route 43 
Where did you come from for THIS trip? 
-999 Missing 
1 Home 
2 Work 
3 School 
4 College 
5 Doctor/Dentist 
6 Shopping/Errands 
7 Visiting/Recreation 

q2 
  
  
  
  
  
  
  
  
  
  8 Church 
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9 Other 
q2a Listed item from "Other" category in Q2 
q3 You got on this bus at? 

How did you get to the bus stop for THIS trip? 
-999 Missing 
1 Walked 1 block or less 
2 Walked 2-4 blocks 
3 Walked more than 4 blocks 
4 Drove 
5 Got dropped off 
6 Bicycle 
7 Taxi 
8 Rode with someone who parked 

q4 
  
  
  
  
  
  
  
  
  
  

9 Other 
q4a Listed item from "Other" category in Q4 

Where are you going on THIS trip? 
-999 Missing 
1 Home 
2 Work 
3 School 
4 College 
5 Doctor/Dentist 
6 Shopping/Errands 
7 Visiting/Recreation 
8 Church 

q5 
  
  
  
  
  
  
  
  
  
  

9 Other 
q5a Listed item from "Other" category in Q5 

Do you need to transfer to complete THIS trip? 
-999 Missing 
1 Yes 

q6 
  
  
  2 No 
q6a Bus route transferred from in Q6 
q6b Bus route transferred to in Q6a 
q6c Bus route transferred to in Q6b 
q7 Will you get off this bus at __  and  __? 

After THIS trip how will you get to your destination? 
-999 Missing 
1 Walked 1 block or less 
2 Walked 2-4 blocks 
3 Walked more than 4 blocks 

q8 
  
  
  
  
  

4 Drove 
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5 Got dropped off 
6 Bicycle 
7 Taxi 
8 Rode with someone who parked 

  
  
  
  
  9 Other 
q8a Listed item from "Other" category in Q8 

What type of fare do you usually pay? 
-999 Missing 
1 Adult fare ($1.00) 
2 Senior citizens fare ($0.50) 
3 Disabled youth fare ($0.50) 
4 Youth fare ($0.50) 
5 Monthly value pass (Regular-$35.00) 
6 Monthly value pass (Discounted-$17.50) 

q9 
  
  
  
  
  
  
  
  

7 10-ride coupon ($9.00) 
How often do you ride the bus? 
-999 Missing 
1 7 days per week 
2 6 days per week 
3 5 days per week 
4 4 days per week 
5 3 days per week 
6 2 days per week 
7 1 day per week 
8 Once a month or less 

q10 
  
  
  
  
  
  
  
  
  
  

9 First time riding 
What is the most important reason you ride the bus? 
-999 Missing 
1 I don't drive 
2 Car is not available 
3 Bus is more economical 
4 Traffic is too bad 
5 Parking is difficult/expensive 
6 Bus is more convenient 
7 I don't have a valid driver's license 

q11 
  
  
  
  
  
  
  
  
  

8 Other 
q11a Listed item from "Other" category in Q11 

How would you make this trip if not by bus? 
-999 Missing 
1 Drive 

q12 
  
  
  2 Ride with someone 
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3 Bicycle 
4 VOTRAN Gold Services 
5 Walk 
6 Taxi 
7 Wouldn't make trip 

  
  
  
  
  
  

8 Other 
q12a Listed item from "Other" category in Q12 

How long have you been using VOTRAN bus service? 
-999 Missing 
1 This is the first day 
2 Less than 1 month 
3 1 month to 6 months 
4 7 months to 12 months 
5 1 year to 2 years 
6 2 years to 4 years 

q13 
  
  
  
  
  
  
  
  

7 More than 4 years 
How do you usually get information on the bus service? 
-999 Missing 
1 Bus schedule 
2 Bus driver 
3 Call VOTRAN 
4 Transfer plaza 
5 Notices on buses 
6 Bus signs/shelters 
7 Newspaper 
8 VOTRAN website 
9 Other 
10 Radio 

q14 
  
  
  
  
  
  
  
  
  
  
  
  

11 TV 
q14a Listed item from "Other" category in Q14 

Do you find it difficult to use VOTRAN's route & schedule info to plan your 
trip? 
-999 Missing 
1 Yes 

q15 
  
  
  

2 No 
q15a If YES - How might VOTRAN make it easier to use? 
q16 Please tell us the one thing that you like the MOST about riding the bus 
q17 Please tell us the one thing that you like the LEAST about riding the bus 

Would you like to see VOTRAN provide later evening bus service? 
-999 Missing 

q18 
  
  1 Yes 
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  2 No 
q18a If YES - How late should bus service run? 
q18b If YES - Which route(s) would you like to have night service? 

Your age is ... 
-999 Missing 
1 under 15 yrs. 
2 15 to 18 
3 19 to 24 
4 25 to 34 
5 35 to 44 
6 45 to 49 
7 50 to 54 
8 55 to 59 
9 60 to 64 

q19 
  
  
  
  
  
  
  
  
  
  
  

10 65 or older 
Your gender is ... 
-999 Missing 
1 Male 

q20 
  
  
  2 Female 

Your ethnic heritage is ... 
-999 Missing 
1 White 
2 Black 
3 Hispanic 
4 Asian 
5 Native American 

q21 
  
  
  
  
  
  
  

6 Other 
q21a Listed item from "Other" category in Q21 

What was the range of your total household income for 2001? 
-999 Missing 
1 Less than $5,000 
2 $5,000 to $9,999 
3 $10,000 to $14,999 
4 $15,000 to $19,999 
5 $20,000 to $24,999 
6 $25,000 to $29,999 
7 $30,000 to $39,999 
8 $40,000 to $49,999 
9 $50,000 to $59,999 
10 $60,000 to $79,999 

q22 
  
  
  
  
  
  
  
  
  
  
  
  

11 $80,000 or greater 
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Do you have a car or other personal vehicle that you could have used to 
make THIS trip? 
-999 Missing 
1 Male 

q23 
  
  
  

2 Female 
How many months out of the year do you reside in Volusia County? 
-999 Missing 
1 12 months (full-time resident) 
2 10-11 months 
3 6-9 months 
4 3-5 months 
5 0-2 months 

q24 
  
  
  
  
  
  
  

6 Tourist/Visitor 
q25 What is the zip code of your residence? 

Your overall satisfaction with VOTRAN 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26a 
  
  
  
  
  
  

5 very satisfied 
Frequency of service (how often buses run) 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26b 
  
  
  
  
  
  

5 very satisfied 
Your ability to get where you want to go using the bus 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26c 
  
  
  
  
  
  

5 very satisfied 
The number of times you have to transfer 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 

q26d 
  
  
  
  
  

4 satisfied 
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  5 very satisfied 
How easy it is to transfer between buses 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26e 
  
  
  
  
  
  

5 very satisfied 
How regularly buses arrive on time 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26f 
  
  
  
  
  
  

5 very satisfied 
The time it takes to make a trip by bus 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26g 
  
  
  
  
  
  

5 very satisfied 
Value of bus fare 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26h 
  
  
  
  
  
  

5 very satisfied 
How easy it is to OBTAIN bus route schedule info 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26i 
  
  
  
  
  
  

5 very satisfied 
How easy it is to USE bus route schedule info 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 

q26j 
  
  
  
  3 neutral 
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4 satisfied   
  5 very satisfied 

Time of day the earliest buses run on weekdays 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26k 
  
  
  
  
  
  

5 very satisfied 
Time of day the latest buses run on weekdays 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26l 
  
  
  
  
  
  

5 very satisfied 
Time of day the earliest buses run on weekend days 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26m 
  
  
  
  
  
  

5 very satisfied 
Time of day the latest buses run on weekend days 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26n 
  
  
  
  
  
  

5 very satisfied 
How clean the buses and bus stops are 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26o 
  
  
  
  
  
  

5 very satisfied 
Safety/security at the bus stop 
-999 Missing 
1 very unsatisfied 

q26p 
  
  
  2 unsatisfied 
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3 neutral 
4 satisfied 

  
  
  5 very satisfied 

Safety/security while riding the bus 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26q 
  
  
  
  
  
  

5 very satisfied 
Safety/security after getting off the bus 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26r 
  
  
  
  
  
  

5 very satisfied 
Temperature inside the buses 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26s 
  
  
  
  
  
  

5 very satisfied 
Availability of seats on the buses 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26t 
  
  
  
  
  
  

5 very satisfied 
The bus driver's ability to drive the bus 
-999 Missing 
1 very unsatisfied 
2 unsatisfied 
3 neutral 
4 satisfied 

q26u 
  
  
  
  
  
  

5 very satisfied 
The bus driver's courtesy 
-999 Missing 

q26v 
  
  1 very unsatisfied 
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2 unsatisfied 
3 neutral 
4 satisfied 

  
  
  
  5 very satisfied 
q27a Considering Q26 (b thru v) list the 3 most important areas to you when 

riding the bus 
q27b Considering Q26 (b thru v) list the 3 most important areas to you when 

riding the bus 
Considering Q26 (b thru v) list the 3 most important areas to you when 
riding the bus 
-999 Missing 
1 Overall satisfaction 
2 Frequency of service 
3 Ability to get where you want to go 
4 Number of times you have to transfer 
5 Ease of transferring 
6 On-time performance 
7 Time it takes to make a trip 
8 Value of bus fare 
9 Ease of getting route/schedule info 
10 Ease of using route/schedule info 
11 Start time of weekday buses 
12 End time of weekday buses 
13 Start time of weekend buses 
14 End time of weekend buses 
15 Cleanliness of buses/bus stops 
16 Safety/security at bus stop 
17 Safety/security while riding bus 
18 Safety/security after deboarding 
19 Temperature inside bus 
20 Availability of seats on bus 
21 Driver's ability to drive bus 

q27c 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

22 Driver's courtesy 
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